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TERMS & CONDITIONS

California residents add 7.25% or appropriate tax for your District. Subject RETURN OF MERCHANDISE

to change.

IMPORTANT NOTICE
Changes of costs in raw materials, plating, etc, require that ALL PRICES
ARE SUBJECT TO CHANGE WITHOUT NOTICE.

SHORTAGES

Any shortages must be reported within 15 days, as is printed on invoice.
We reserve the right to over or under ship within 10% of quantity ordered
on all custom spring shipments.

CREDIT APPLICATION

To establish a net 30 day account, please mail or fax one bank reference
and three trade references with complete mailing addresses, fax numbers
and account numbers. Please provide an authorizing signature for your bank
to release information to Century Spring.

MINIMUM BILLING $40.00

No merchandise accepted for return 30 days after delivery date. No credit
allowed on merchandise shipped as ordered and returned without
obtaining an authorization number IN ADVANCE. ABSOLUTELY NO RETURN
ALLOWED ON CUSTOM-MADE SPRINGS. A 20% restocking charge applies
to all returns of stock springs, and transportation charges must be fully
prepaid. We will pay transportation charges on returned merchandise due
to Century’s error. We accept no responsibility for parts plated or
otherwise treated by customer. Phone orders accepted at risk of buyer.

PACKAGING

Parts are bulk-packed. Due to physical characteristics, tangling can occur
during transit on wire sizes under .035" (.89mm). Please inquire about
special packaging and pricing when ordering.

SHIPMENTS

All merchandise is F.0.B. our plant, 222 E. 16th Street, Los Angeles. Your
order will be shipped via UPS whenever possible. Outside the UPS zones,
shipment will be made freight collect according to our best judgement
unless instructions accompany order.

REGULATORY REQUIREMENTS AND GOMPLIANGE

CERTIFICATIONS
A Certificate of Compliance will be provided upon request at time
of order for stock items contained in this catalog.

WE WARRANT, TO THE EXTENT OF THE PURCHASE PRICE, THAT
SPRINGS SOLD ARE AS DESCRIBED IN THE CATALOG WITHIN

RECOGNIZED SMI TOLERANCES. WE OFFER NO OTHER OR
FURTHER WARRANTY, EXPRESSED OR IMPLIED.

Material certification (chemical or physical) is available only with custom
manufactured orders, requested at time of order. For DFARS compliant parts, please
ask for the Custom Manufacturing Division.

RoHS/REACH Compliant Product - Upon request, we can provide stock or custom
springs that are compliant with RoOHS/REACH regulations. Our salespeople will be
happy to assist you in making your selection.

Century Spring considers our stock springs to be unaffected by the Occupational
Safety and Health Administration’s (OSHA) Hazard Communications Standards. If,
however, your applied use of our zinc and cadmium-plated springs is thought to
release questionable elements, we will provide related Material Safety Data Sheets
(MSDS’s) upon request.

EMAIL ADDRESSES
Customer Service & Sales
Custom Spring Mfg
Retailers (Hardware)

info@centuryspring.com
cust@centuryspring.com
hw@centuryspring.com

Fed. I.D. #38-2938499 | Mill. Mfrs. Code #56988 | D-U-N-S 02-847-2280
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(Dedication to Complete Customer Salisfaction

In 1997, Century Spring Corp. joined with MW Industries Inc. to become one of America’s
top spring and specialty fastener manufacturers. Having served the industry for over 75
years, we continue our commitment to providing only the highest quality service and parts
in the industry. This allows us to provide you with the best, so you can be the best.

CSC will continue to lead the way in the spring industry, by listening to you, our valuable
customer, and providing you with what you need to be successful:

m The largest selection of springs in the world, including over 35,000 different
designs available

® Shipment within 8 hours of order placement
m We stock or can custom manufacture any competitor’s spring
m Efficient customer support

m Online ordering capability at www.centuryspring.com from the largest stock
spring catalog ever published

® High quality standards including registration to ISO 9001:2008, material and
finish certification on custom-made springs and Certification of Conformance
to catalog listings

® Specialty divisions, including:
e Custom Division for parts not found in our stock inventory
¢ Hardware Division for spring assortments packaged for public resale

e (Garage Door Division with springs and new or replacement hardware
for one-piece and sectional overhead doors

We invite your inquiries, and look forward to helping you with all your spring needs. Your
satisfaction will always be our NUMBER ONE priority.
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